Advisory Committee on Managed Health Care
Thursday, March 27" 2003
1:00 pm till 4:30 pm*

MEETING LOCATION
Sacramento (Downtown)
Secretary of State Building, Auditorium (1 Floor)
1500 11" Street, Sacramento 95814

AND TELECONFERENCE VIA:
Los Angeles (Downtown)
Junipero Serra State Building, Meeting Room 8B (8" Floor)
320 West 4" Street, Los Angeles 90013

Welcome and Introductory Comments

Facilitators:

James R. Tucker, Acting Director
Herb K. Schultz, Deputy Director for External Affairs

New Access Regulations — AB 2179 / AB 1282

Objective:
Facilitator:

Review and discuss the development of new regulations regarding access to care.
Herb K. Schultz, Deputy Director for External Affairs

OVERVIEW - 2002 Advisory Committee Meetings on Access to Care

Objective:

Facilitator:
Speakers:

Objective:
Facilitators:

Speakers:

A brief overview of Department research and the main issues and recommendations
on access to care presented to the Advisory Committee by various stakeholder
perspectives in 2002.

Committee Member

Robin Fried, Assistant Chief Counsel, HMO Help Center

Katie Nitz, Staff Counsel, Office of Legal Services

Diane McCarthy, Senior Health Care Services Analyst, Office of Legal Services

. Proposed Recommendations for the Director

Discussion among committee members regarding development of access to care
regulations.

James R. Tucker, Acting Director

Herb K. Schultz, Deputy Director for External Affairs

Advisory Committee members

Adjourn Meeting

(*In limited occurrences or due to unforeseen circumstances, there may be a change to the order of agenda items. Public comment

will be taken after each agenda item. The adjournment time of the meeting is approximate.)

Special accommodations for persons, such as sign language interpreter services, are available for persons to attend the meeting. Please request any such services at least seven days in

advance of the meeting. This agenda is available on the Department of Managed Health Care’s web site at www.hmohelp.ca.gov. Please direct requests for accommodations to

Ralph V. Rodriguez at (916) 445-0330 or rrodriguez@dmhc.ca.gov or to
the Department of Managed Health Care, 980 9th Street, Suite 500, Sacramento, CA 95814.



